
COVID-19 RESPONSE 2020 - 2021
ACHIEVEMENTS FOR OUR COMMUNITY

From the onset of the COVID-19 pandemic, the   
YM & YWHA of Washington Heights & Inwood (the Y) 

transformed its programs and activities to meet 
the needs of our community — a community 

suddenly facing an unprecedented crisis.



$510,000 
in emergency cash 

assistance distributed 
to more than 1,000 local 

individuals

$150,000 
in support of local business  

to help provide meals for  
vulnerable seniors

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

Before the pandemic, we helped dozens of families 

stave off homelessness or provide their families basic 

necessities. 

During the COVID-19 crisis, we developed an extensive 

emergency cash assistance program that helped more 

than 1,000 of our neighbors provide for their critical 

needs — rent, medication, utilities, clothing, shoes, 

food, and, sadly, funerals.

“I have never seen so much kindness before. 
Your generosity has brought me hope and 

relief during this challenging time that has 
otherwise left me stressed and anxious.”

$62,500 
in rental assistance  

for local families 

35 
local families were able to  

purchase new winter 
clothing for their children



32,000 
meals delivered to 

homebound older adults

2,680 
seniors received assistance 

in securing Medicaid, 
Social Security, and other 
government entitlements

2,000 
phone calls were made 
to local older adults for 

emotional support 

850 
seniors were given 
information about 

available benefits or 
referrals to providers

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

Before the pandemic, adults 60 and older 
came to the Center for Adults Living Well @ 
the Y for meals, celebrations, classes, and to 
connect with one another. 

During the COVID-19 crisis, the Y hand 
delivered fresh, hot, meals to the isolated, 
homebound elderly and Holocaust survivors; 
connected with our members through 
wellness calls; and offered daily remote 
classes. In Wien House, our residence for  

low-income seniors, residents could pick 
up meals from the building’s lobby — 
amounting to 40,000 meals served during 
the course of the year.

When City regulations allowed, we held 
our first community event. It was filled to 
capacity, our tables were dressed with cloth 
and flowers, and everyone was delighted to 
be warmly welcomed back.

“Thank you for the incredible job the Y  
has done to keep this community together. 
We are very grateful you made this a more 

comforting and joyful time for us.”



300 
preschool and  

elementary school aged 
children received warm 

hats and gloves

200 
middle school students 
enrolled in our virtual 
after-school programs

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

70 
children of essential 

workers attended NYC’s 
Recreational Enrichment 

Center @ the Y 

18 
children with autism and 

their families regularly 
met for both online and  

in-person programs

Before the pandemic, children ages 2 to 
12 filled the halls in our Nursery School, 
Universal Pre-K, and inclusive after-school 
program, Be Me.

Once the COVID-19 crisis began, the Y was 
quickly approved by the City to provide daily 
care for the children of our community’s 
essential workers. During the school year, 
1st through 8th grade students came to the 
Y to spend remote learning days alongside 

peers while being supervised by adults. At 
the same time, the Y’s Nursery School and 
Universal Pre-K continued to provide top-
notch educational programs, first online and 
then in-person. 

In the new year, our youngest students will 
enjoy a beautiful new rooftop playground, 
our state-of-the-art space that’s bright, 
beautiful, and easily-accessible.

OUR IMPACT



A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

For nearly 50 years, the Y’s youth workforce 
development programs have enriched the 
lives of local youth. 

Before the pandemic, the Y’s Summer Youth 
Employment Program (SYEP), run through 
New York City’s Department of Youth & 
Community Development, trained 1,000 
teens and young adults each year — and 
placed them in meaningful, paid internships.

During the COVID-19 crisis, our program 
went virtual, and 600 young people from 
our neighborhood joined the paid, remote 
workforce, when they otherwise would have 
been unemployed. 

In 2021, SYEP came roaring back. By early 
July, our program was bustling with 1,000 
young people employed and in classes to 
build skills and knowledge.

“I experienced something rather  
incredible with SYEP at the Y.  

I found a humble, welcoming, and  
supportive community, where I  

was able to sharpen my skills  
and enjoy fulfilling work.“



A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

During the COVID-19 crisis, some people had to manage life-threatening 

illnesses while protecting themselves and their loved ones from 

contracting the novel coronavirus. 

For some families of patients at the Pediatric Cancer Unit at  

NY-Presbyterian Hospital, in-person work — increasing the risk  

of exposure — was not an option, and they were not eligible  

for remote work or government assistance. 

When help for these struggling families couldn’t be found elsewhere, 

our partners at NY-Presbyterian turned to the Y for help.  

“The assistance you provided allowed the families  
to breathe again . . . Being able to access donations  

through you was a different kind of medicine, yet  
lifesaving in its own way. Thank you so much for  

collaborating with us to help our most vulnerable.”  
— NY-Presbyterian Pediatric Cancer Unit Social Worker



A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

During the pandemic, the Y provided essential 
services remotely, including conference calls 
connecting seniors to each other, direct support 
for struggling families, and ensuring critical 
services were delivered. Our team developed a 
robust menu of online programs to help fill the 
lonely hours when New York implemented its 
shelter-in-place order.

We also launched The Y @ Home to continue 
member programs virtually and offer free events 
to the community at large — including new 
parent and toddler groups, senior health and 
wellness classes, Jewish educational events, fun 
and enriching programs for kids, and more.



A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

OUR IMPACT

During the pandemic, the Y’s Norman E. 
Alexander Center for Jewish Life launched 
on schedule. Its first director, Rabbi Ari 
Perten, and our first Israeli emissary, 
quickly began building relationships with 
Jewish organizations throughout Northern 
Manhattan. We moved some of our most 
popular programs, like Solnechniy Krug @ 
the Y, Bubbie’s Kitchen, and PJ Library @ the 
Y, online and offered new remote events, like 
a virtual Seder, the Teens Care Social Justice 
Film Series, and a Holocaust Remembrance 
Day Community Commemoration.

We held masked, in-person events outside, 
like our MLK and Pre-Passover Days of 
Service. And, as soon as we could, we 
welcomed back young families with outdoor 
Ukulele Shabbat meet-ups, our first outdoor 
community Shabbat dinner, and an end-of-
year celebration — complete with a kosher 
ice cream truck.



FINANCIALS

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

EXPENSES

Program Services Expenses

Management and General Expenses

Development Expenses

REVENUE

Operating Public Support and Revenue Without Restrictions

Other Revenue Without Restrictions

Revenue With Restrictions

CONSOLIDATED STATEMENT OF ACTIVITIES

Total Operating Pubic Support and Revenue* $9,602,683 $1,500,000 $11,102,683
Total Other Revenue $6,898,116  $6,898,116
Total Support and Revenue* $16,500,799 $1,500,000 $18,000,799

Total Program Services Expenses $9,955,321  $9,955,321
Total Support Services Expenses $2,454,355  $2,454,355
Total Expenses $12,409,676  $12,409,676

Excess of Operating Revenue Over Expenses* $4,091,123 $1,500,000 $5,591,123

Non-Operating Revenue
Unrealized Gain on Investment $60,072  $60,072

Excess of Revenue Over Expenses* $4,151,195 $1,500,000 $5,591,123

Excess of Revenue Over Expenses Attributable to Non-Controlling Interest $203,832  $203,832

Excess of Revenue Over Expenses Attributable to the Y* $3,947,363 $1,500,000 $5,447,363

*Revenue and excess includes $5,000,000 gift allocated for use over 10-year period

 For the Fiscal Year Ending on June 30, 2020

Without Donor
Restrictions

With Donor
Restrictions Total



Herbert Ackerman*

Jesse R. Bayard

Marcia Cohen

Rachelle Dattner, Ph.D.

Jonathan Fish

Cheryl G. Fried*
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Sonja Haber

Robert Lautin, M.D.
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LEADERSHIP

President
Marcia Cohen

Board of Directors

Vice Presidents
Rachelle Dattner, Ph.D.

Robert Lautin, M.D.

Lauren Tomlinson

Treasurer
Barry Piafsky

Recording Secretary
Scott Offerman

Honorary Presidents
Andrew Halpern

Steven M. Hochberg

Hon. Joseph B. Russell
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Joseph L. Oppenheimer

*Honorary President
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Michal LaVine, M.D.

Jeffrey M. Loewy*

Scott Offerman

Stephen Offerman*

Barry Piafsky*

Peggy G. Tirschwell

Lauren Tomlinson

Dr. Ruth K. Westheimer*

Ben Zinkin**

Chief Operating Officer
Michael Fermaglich

Chief Development and 
Social Services Officer
Victoria Neznansky

Chief Program Officer
Martin Yafe

Chief Financial Officer
Stephen Chanelli

Chief Executive Officer
Martin Englisher



THANK YOU

Thank you for helping our community during this unprecedented time.  

Your support changes the lives of our neighbors for the better — during 

times of crisis and every day. 

Throughout the COVID-19 pandemic, we saw the devastating challenges 

facing our community, and we responded thoughtfully, comprehensively,  

and quickly. Your generous support made it possible.

Looking forward with you, we will build on all that we learned throughout 

this historic time to nurture our community out of crisis and into a time of 

reconnection, renewal, and growth. 

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

GET INVOLVED DONATE VOLUNTEER

To learn how you can help our neighbors in need through the Y, please contact Victoria Neznansky, 

Chief Development and Social Services Officer, at vneznansky@ywhi.org or 212-569-6200 x204.

SUPPORT OUR WORK



The YM&YWHA of Washington Heights & Inwood 

is Northern Manhattan’s premier 

Jewish community center — serving an ethnically 

and socio-economically diverse constituency — 

improving the quality of life for people of all ages 

through critical social services and innovative programs 

in health, wellness, education, and social justice, 

while promoting diversity and inclusion, 

and caring for those in need.

ywhi.org

A COMMUNITY CENTER AT THE CENTER OF OUR COMMUNITY

54 Nagle Avenue, New York, NY 10040  •  212-569-6200  •  www.ywhi.org


